ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of the Army

REPORTING PERIOD: Fy 2005

PART | - PRE-COMPLAINT COUNSELING

4_COUNSELED DUE TO REMAND

EEO COUNSELOR |[E. NON-ADR SETTLEMENTS WITH MONETARY BENEFITS
JCOUNSELINGS| INDIVIDUALS JCOUNSELINGS| INDIVIDUALS AMOUNT
2174 2060 TOTAL 8 8 $ 79905.46
A. TOTAL COMPLETED/ENDED COUNSELINGS 1. COMPENSATORY DAMAGES 0 0 s 000
2. BACKPAY/FRONTPAY 9 2 $ 1478 46
1. COUNSELED WITHIN 30 DAYS 1162 1094 3. LUMP SUM PAYMENT e = $ 11177 00
4. ATTORNEYS FEES AND COSTS 1 1 $ 67250.00
2. COUNSELED WITHIN 31 TO 80 DAYS 840 805 5. 0 o Is ooo
a, COUNSELED WITHIN WRITTEN EXTENSION 6. 0 0 s 0.00
PERIOD NO LONGER THAN 80 DAYS 193 191 7. s
b. COUNSELED WITHIN 90 DAYS WHERE
INDIVIDUAL PARTICIPATED IN ADR 224 219
3. COUNSELED BEYOND 80 DAYS 172 168 F. NON-ADR SETTLEMENTS WITH NON-MONETARY BENEFITS
COUNSELINGS| INDIVIDUALS
4. COUNSELED DUE TO REMANDS 0 0 TOTAL 76 75
ADR INTAKE OFFICER I 1. NEW HIRES 0 0
JCOUNSELINGS| INDIVIDUALS 2. PROMOTIONS 6 6
B. TOTAL COMPLETED/ENDED COUNSELINGS 0 0 3. REINSTATEMENTS 0 0
4. EXPUNGEMENTS ) 2
1. COUNSELED WITHIN 30 DAYS 0 0 5. TRANSFERS 9 9
6. REMOVALS RESCINDED
2. COUNSELED WITHIN 31 TO 90 DAYS 0 0 AND VOLUNTARY RESIGNATIONS 5 5
7. REASONABLE ACCOMMODATION 0 0
3. COUNSELED BEYOND 90 DAYS 0 0 8_TRAINING 4 4
9. APOLOGY 5 5
[10. Other 56 55
il 11 0 0
COMBINED TOTAL 12,
COUNSELINGS| INDIVIDUALS
C. TOTAL COMPLETED/ENDED COUNSELINGS | 2174 2060 G. ADR SETTLEMENTS WITH MONETARY BENEFITS
COUNSELINGS| INDIVIDUALS AMOUNT
1. COUNSELED WITHIN 30 DAYS 1162 1094 TOTAL] 20 20 |s 121543.65
1. COMPENSATORY DAMAGES 1 1 $ 1875000
2. COUNSELED WITHIN 31 TO 90 DAYS 840 804 2. BACKPAY/FRONTPAY 5 5 S 7865 28
a. COUNSELED WITHIN WRITTEN EXTENSION 3. LUMP SUM PAYMENT 10 10 $ 79000 00|
PERIOD NO LONGER THAN 60 DAYS 193 191 4. ATTORNEYS FEES AND COSTS 4 4 $ 16128.37
b. COUNSELED WITHIN 90 DAYS WHERE 5. 0 0 $  0.00
INDIVIDUAL PARTICIPATED IN ADR 224 219 6. 0 0 s 000
i 0 0 $ 0.00
3. COUNSELED BEYOND 80 DAYS 172 168 '
0 0

JCOUNSELINGS| INDIVIDUALS
D. COUNSELING ACTIVITIES H. ADR SETTLEMENTS WITH NON-MONETARY BENEFITS
1. ON HAND AT THE BEGINNING OF THE COUNSELINGS] INDIVIDUALS
REPORTING PERIOD 262 261 TOTAL 198 196
2. INITIATED DURING THE REPORTING PERIOD | 2135 1973
3. COMPLETED/ENDED COUNSELINGS 2174 2060 1. NEW HIRES 2 2
a. SETTLEMENTS (MONETARY AND 2. PROMOTIONS 6 6
NON-MONETARY) 277 274 3. REINSTATEMENTS 1 1
b. WITHDRAWALS/NO COMPLAINT FILED 718 700 4. EXPUNGEMENTS a aQ
. COUNSELINGS COMPLETED/ENDED IN 5_TRANSFERS 25 25
REPORTING PERIOD THAT RESULTED 6. REMOVALS RESCINDED
IN COMPLAINT FILINGS IN REPORTING AND VOLUNTARY RESIGNATIONS 4 4
PERIOD 1108 1018 7. REASONABLE ACCOMMODATIONS| 1 1
d. DECISIONS TO FILE COMPLAINT PENDING 8_TRAINING 24 24
AT THE END OF THE REPORTING PERIOD | 71 71 3_APOLOGY 9 9
4. COUNSELINGS PENDING AT THE END OF 10__Other 154 150
THE REPORTING PERIOD 1. 0 0
223 218 12, 0 0
EEOC FORM 482 {(REVISED AUG 2005) RCS NUMBER (288-EEC-AN



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of the Army

REPORTING PERIOD: Fy 2005

PART | - PRE-COMPLAINT COUNSELING (CONTINUED)

PART lll - AGENCY RESOURCES, TRAINING, REPORTING LINE

I. NON-ADR SETTLEMENTS COUNSELINGS INDIVIDUALS

A. AGENCY RESOURCES

TOTAL 79 78

NUMBER | PERCENT

PART Il - FORMAL COMPLAINT ACTIVITIES

1. WORK FORCE

1193 A COMPLAINTS ON HAND AT THE BEGINNING a. TOTAL WORK FORCE 225612
OF THE REPORTING PERIOD b. PERMANENT EMPLOYEES| 207262
2. COUNSELOR 1277
| 1153 B compLAINTSFILED a. FULL-TIME 59 4.62
b. PART-TIME 33 2.58
84 C. REMANDS ¢. COLLATERAL DUTY 1185 | 92.80
2430  D. TOTAL COMPLAINTS (sum of ines A+B+C) 3. INVESTIGATOR 0 .
a, FULL-TIME 0 0.00
2341  E. COMPLAINTS IN LINE D THAT WERE NOT CONSOLIDATED b. PART-TIME 0 0.00
c. COLLATERAL DUTY 0 0.00
1279  F. COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD
4. COUNSELOR/INVESTIGATOR 0
89 G. COMPLAINTS IN LINE D THATWERE CONSOLIDATED a. FULL-TIME 0 0.00
b. PART-TIME 0 0.00
|49 . COMPLANTS IN LINE G CLOSED DURING REPORT PERIOD ¢ COLLATERAL DUTY 0 0.00
1102 1. COMPLAINTS ON HAND AT THE END OF THE B. STAFF TRAINING
REPORTING PERIOI (Line D - (sum of Lines F+H)) -
COUNSELORS INVESTIGATORS | COUNS/INVESTIG
I Qﬁz J. INDIVIDUALS FILING COMPLAINTS | _AGENCY CONTRACT AGENCY CONTRACT | AGENCY |CONTRACT
1. NEW STAFF - TOTAL 313 0 0 0 0 0
37 K. NUMBER OF JOINT PROCESSING UNITS FROM a. STAFF RECEIVING REQUIRED
CONSOLIDATION OF COMPLAINTS 32 OR MORE HOURS 270 0 0 0 0 0
|b. STAFF RECEIVING 8 OR MORE
HOURS, USUALLY GIVEN TO
EXPERIENCED STAFF 69 0 0 0 0 0
c. STAFF RECEIVING NO
TRAINING AT ALL 8 0 0 0 0 0
[2_EXPERIENCED STAFF - TOTAL | 964 0 0 0 0 0
a. STAFF RECEIVING REQUIRED
8 OR MORE HOURS 616 0 0 0 0 0
|b. STAFF RECEIVING 32 OR
MORE HOURS, GENERALLY
GIVEN TO NEW STAFF 320 0 0 0 0 0
c. STAFF RECEIVING NO
TRAINING AT ALL 68 (0] 0] 0 0 0
C. REPORTING HHE
1. DOES THE EEO DIRECTOR REPORT YES | NO
TO THE AGENCY HEAD? X

2. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?
PERSON: Daniel B. Denning

TITLE:

Acting Assistant Secretary of the Army, Manpower & Reserve Affairs

EEOC FORM 462 (REVISED AUG 2005)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of the Army

REPORTING PERIOD: Fy 2005

PART V - SUMMARY OF CLOSURES BY STATUTE

EEOC FORM 482 (REVISED AUG 2005)

A. STATUTE (IF A SINGLE COMPLAINT HAS MULTIPLE STATUTES RECORD EACH ON THE APPROPRIATE LINE.)
1145 1. TITLE VII
404 2. AGE DISRIMINATION IN EMPLOYMENT ACT (ADEA)
173 3. REHABILITATION ACT
7 4. EQUAL PAY ACT (EPA)
B. TOTAL BY STATUTES
1729 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED.
(A1+A2+A3+Ad)
PART VI - SUMMARY OF CLOSURES BY CATEGORY
TOTAL TOTAL AVERAGE
NUMBER DAYS DAYS
A. TOTAL NUMBER OF CLOSURES (1+2+3) 1328 444419 334.65
1. WITHDRAWALS (a+b) 163 34362 210.81
a. NON-ADR WITHDRAWALS 157 30012 | 191.16
b. ADR WITHDRAWALS 6 4350 725.00
2 SETTLEMENTS (a+b) 476 123208 | 258.84
a. NON-ADR SETTLEMENTS 343 98411 | 286.91
b. ADR SETTLEMENTS 133 24797 186.44
3. FINAL AGENCY ACTIONS g+c)| 689 286849 | 416.33
B. FINAL AGENCY DECISIONS WITHOUT AN ADMINISTRATIVE JUDGE DECISION (142+3) 496 152353
1. FINDING DISCRIMINATION 1 843 843.00
2. FINDING NO DISCRIMINATION 167 111628 | 668.43
3. DISMISSAL OF COMPLAINTS 328 39882 |
C. FINAL AGENCY ACTIONS WITH AN ADMINISTRATIVE JUDGE (AJ) DECISION (1+2) 193 134496 j
1. AJ DECISION FULLY IMPLEMENTED (a+b+c) 193 134496
(a) FINDING DISCRIMINATION 9 5949 661.00
(b) FINDING NO DISCRIMINATION 180 124559 | 691.99
(c) DISMISSAL OF COMPLAINTS & 3988 997.00
2. AJ DECISION NOT FULLY IMPLEMENTED (a+b+c) 0 0
(a) FINDING DISCRIMINATION (i+ii+il) 0 0 0.00
i. AGENCY APPEALED FINDING BUT NOT REMEDY 0 0 0.00
ii. AGENCY APPEALED REMEDY BUT NOT FINDING 0 0 0.00
ii. AGENCY APPEALED BOTH FINDING AND REMEDY 0 0 0.00
(b) FINDING NO DISCRIMINATION 0 0 0.00
(c) DISMISSAL OF COMPLAINTS 0 0 0.00
page 4



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of the Army

REPORTING PERIOD: Fy 2005

PART VI - SUMMARY OF CLOSURES BY CATEGORY (Continued)

Total |Total Average
Number|Days Days
D. FINAL AGENCY MERIT DECISIONS (FAD) ISSUED (142+3) 168 34069 202.79
1. COMPLAINANT REQUESTED IMMEDIATE FAD (1a+1b) | 74 15853 214.23
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF FAD REQUEST 4 89 2225
b.AGENCY ISSUED FAD MORE THAN 60 DAYS BEYOND RECEIPT OF FAD REQUEST 70 15764 225.20
2. COMPLAINANT DID NOT ELECT HEARING OR FAD (2a+2b) | 71 13420 189.01
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF END OF 30-DAY ELECTION PERIOD 7 336 48.00
b. AGENCY ISSUED FAD MORE THAN 60 DAYS BEYOND END OF 30-DAY ELECTION PERIOD 64 13084 204.44
3. HEARING REQUESTED; AJ REMANDED FOR FAD WITHOUT AJ DECISION (3a+3p) | 23 4796 208.52
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF AJ REMAND FOR FAD ISSUANCE 2 14 7.00
21 4782 227.71

b. AGENCY ISSUED FAD MORE THAN 60 DAYS AFTER RECEIPT OF AJ REMAND FOR FAD ISSUANCE

PART VIl - SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION

DURING FORMAL COMPLAINT STAGE

NUMBER AMOUNT
A. TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION 486
B. CLOSURES WITH MONETARY BENEFITS 123 $ 1407237.30
1. BACK PAY/FRONT PAY 17 $ 110857.75
2. LUMP SUM PAYMENT 106
C. CLOSURES WITH NON-MONETARY BENEFITS 405 .
D. CLOSURES WITH COMPENSATORY DAMAGES 37 $ 941349.49
E. CLOSURES WITH ATTORNEY'S FEES AND COSTS 67 $ 680526.21
F. TYPES OF CORRECTIVE ACTION NUMBER OF CLOSURESWITH | NUMBER oF CLosuRES WiTH
MONETARY BENEFITS NON-MONETARY BENEFITS
1. HIRE 1 4
a. RETROACTIVE 0 2
b. NON-RETROACTIVE 1 2
2. PROMOTION 9 30
a. RETROACTIVE 8 5
b. NON-RETROACTIVE 1 25
3. DISCIPLINARY ACTION 6 29
a. RESCINDED 4 21
b. MODIFIED 2 8
4. REINSTATEMENT 3 2
5. REASSIGNMENT 10 34
6. PERFORMANCE EVALUATION MODIFIED 9 39
7. PERSONNEL FILE PURGED OF ADVERSE MATERIAL 12 33
8. ACCOMMODATION 1 5
9. TRAINING/TUITION/ETC. 7 30
10. LEAVE RESTORED 13 23
11. Other 78 247
12. 0 0
13, 0 0
page 5
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of the Army REPORTING PERIOD: Fy 2005
PART VIII - SUMMARY OF PENDING COMPLAINTS BY CATEGORY

NUMBER | NUMBER | AVERAGE NUMBER OF DAYS PENDING
PENDING | OF DAYS DAYS FOR OLDEST CASE
A. TOTAL COMPLAINTS PENDING (SAME AS PART Il Line I) (1+2+3+4)] 1102 [358818
1. COMPLAINTS PENDING ACKNOWLEDGMENT
18 | 455 |25.28 185
2. COMPLAINTS PENDING INVESTIGATION 574 [75912|132.25 1542
3. COMPLAINTS PENDING IN HEARINGS 160146 563.89 arns
4. COMPLAINTS PENDING A FINAL AGENCY DECISION/ACTION 122305|541.17 1981

TOTAL DAYS

A. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3) 687 169927
1. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL @b+q)| 687 169927 247.35
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 183 24708 135.02
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 431 107943 | 250.45
1. TIMELY COMPLETED INVESTIGATIONS 13 3456 265.85
2. UNTIMELY COMPLETED INVESTIGATIONS 418 104487 249 97

c . INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS 37276
2. COST OF AGENCY INVESTIGATIONS
3. INVESTIGATIONS COMPLETED BY CONTRACTORS ) 0
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 0 0 0.00
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 0 0 0.00
1. TIMELY COMPLETED INVESTIGATIONS 0 0 0.00
2. UNTIMELY COMPLETED INVESTIGATIONS 0 0 0.00
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS 0 0 0.00

4. COST OF CONTRACTOR INVESTIGATIONS

EEOC FORM 462 (REVISED AUG 2005) page 6



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENcY or peparTmeNT: Department of the Army

REPORTING PERIOD: Fy 2005

PART XI - SUMMARY OF ADR PROGRAM ACTIVITIES

FORMAL PHASE
COMPLAINTS | COMPLAINANTS DAYS AVERAGE DAYS
A._ADR PENDING FROM PREVIOUS REPORTING PERIOD 12 12
B. ADR ACTIONS FOR CURRENT REPORTING PERIOD
1. ADR OFFERED 287 276
2. REJECTED BY COMPLAINANT 84 81
3. REJECTED BY AGENCY 0 0
4. TOTAL ACCEPTED INTO ADR 203 195
C. RESOURCES USED  (1+2+3+4+5+6+7) 206 198
1. INHOUSE 166 161
2. ANOTHER FEDERAL AGENCY 39 36
3. PRIVATE ORGANIZATIONS, (e.g., CONTRACTORS,
BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSITY PERSONNEL) 0 0
4. MULTIPLE RESOURCES USED (Please specify) 0 0
5. Other 1 1
6. 0 0
7. 0 0
D. ADR ATTEMPTS (1+2+43+4+5+6+7+8+9+10+11+12) 206 198 3639 17.67
1. MEDIATION 153 148 2842 18.58
2. SETTLEMENT CONFERENCES 24 23 589 24,54
3. EARLY NEUTRAL EVALUATIONS 0 0 0 0.00
4. FACTFINDING 16 16 14 0.88
5. FACILITATION 6 6 0 0.00
6. OMBUDS 0 0 0 0.00
7. MINI-TRIALS 0 0 0 0.00
8. PEER REVIEW 0 0 0 0.00
9. MULTIPLE TECHNIQUES USED (Please specify) 7 7 194 27.71
10. 0 0 0 0.00
1. 0 0 0 0.00
12, 0 0 0 0.00
E. STATUS OF CASES COMPLAINTS | COMPLAINANTS DAYS AVERAGE DAYS
1. TOTAL CLOSED (a+b+c+d+e+f) 205 197 5173 25.23
a. SETTLEMENTS WITH BENEFITS (Menetary and N y) 133 127 3821 28.73
b. \W\THDRAWAL FROM EEO PROCESS 6 6 161 26.83
€. NO RESOLUTION 66 65 1191 18.05
d. 0 0 0 0.00
e. 0 0 0 0.00
f. 0 0 0 0.00
2. OPEN INVENTORY - ADR PENDING 10 10 237 23.70
F. BENEFITS RECEIVED COMPLAINTS | COMPLAINANTS AMOUNT
1. MONETARY (INSERT TOTAL) 56 54 $ 1896085.52
a. COMPENSATORY DAMAGES 8 7 $ 702435.12
b. BACKPAY/FRONTPAY 1 1 $ 1000.00
c. LUMP SUM 34 33 s 1075050.40
d. ATTORNEY'S FEES AND COSTS 14 14 g 117600.00
e 0 0 $ 0.00
f. 0 0 $ 0.00
g. 0 0 $ 0.00
2. NON-MONETARY (INSERT TOTAL) 133 127
a. NEWHIRES 2 2
b. PROMOTIONS 14 12
c. REINSTATEMENTS 2 2
d. EXPUNGEMENTS 17 16
e. TRANSFERS 13 11
f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS 4 4
9. REASONABLE ACCOMMODATIONS 3 3
h. TRAINING 9 9
i. APOLOGY 3 3
j. Disciplinary Action Rescinded/Modified 13 12
k. Performance Evaluation Modified 19 19
|, Other 89 86

EEOC FORM 462 (REVISED AUG 2005)




ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of the Army REPORTING PERIOD: Fy 2005
PART XIl - SUMMARY OF ADR PROGRAM ACTIVITIES
TRAINING AND RESOURCES

A. BASIC ADR ORIENTATION TRAINING

1. |MANAGERS 21910
2 EMPLOYEES 203702
NUMBER IN TOTAL WORKFORCE
B. MANAGERS AND EMPLOYEES IN TOTAL WORKFORCE THAT CAN PARTICIPATE IN ADR 225612
NUMBER IN TOTAL WORKFORCE
C. IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR &04
1. FULL TIME 0
2. PARTTIME 13
3. COLLATERAL DUTY 791
AMOUNT
D. ADR FUNDING SPENT $ 139819.55

CERTIFICATION AND CONTACT INFORMATION

I certify that the EEO complaint data contained on this report, EEOC Form 462, Annual Federal Equal Employment Opportunity Statistical
Report of Discrimination Complaints, for the reporting period October 1, 2004 through September 30, 2005 are accurate and complete.

Ramén Surls-Famandez, E ASS ! ity and Civil Rights;
TYPED NAME AND TITLE OF CERTIFYING OFFICIAL: S—— Ny T i ghts)

SIGNATURE OF CERTIFYING OFFICIAL: @&W CU /<<U-U/J % A f(}é Vid /é @/

—— J/ Pamela F{ay, Cor/npllance and Intake Manager

SIGNATURE OF PREPARER: L ‘g /ZZLq 0 fﬂ’—"

pATE: 11/30/2005 TELEPHONE NUMQER 703-607-2294 evar: FAYJp@hgda.army. mil

This report is due to the following address on or before October 31st:
U.S. Equal Employment Opportunity Commission
Office of Federal Operations
Federal Sector Programs
1801 L Streef, NW
Washington, DC 20507

EEOC FORM 462 (REVISED AUG 2005) page 9







Appendix A - Comments (continued)

HQDA - lI1.B.2 Inv/Agency - All Army subelements use investigators from the Department of Defense Office of Complaints Investigation (OCI).
AMC - I1.B.2 Inv/Agency - All Army subelements use investigators from the Depariment of Defense Office of Complaints Investigation (OCI).
SOCOM - I.B.2 inv/Agency - All Army subelements use investigators from the Department of Defense Office of Complaints Investigation (OCI).
ATEC - 1l.B.2 Inv/Agency - All Army subelements use investigators from the Department of Defense Office of Complaints Investigation (OCI).
SMDC - lI1.B.2 Inv/Agency - All Army subelements use investigators from the Department of Defense Office of Complaints Investigation (OCI).
USARPAC - lIl.B.2 Inv/Agency - All Army subelements use investigators from the Department of Defense Office of Complaints investigation (OCI).
MEDCOM - lil.B.2 Inv/Agency - All Army subelements use investigators from the Department of Defense Office of Complaints Investigation (OCI).
FORSCOM - l1.B.2 InviAgency - All Army subelements use investigators from the Department of Defense Office of Complaints Investigation (OCI).
COE - lll.B.2 Inv/Agency - All Army subelements use investigators from the Department of Defense Office of Complaints Investigation (OCI).
TRADOC - lI1.B.2 Inv/Agency - All Army subelements use investigators from the Department of Defense Office of Complaints investigation (OCI).
INSCOM - 1I1.B.2 Inv/Agency - Agency utilizes OCI

IMA - 111.B.2 Coun/Agency - Staff was not available for training when it was offered.

Part 4
USFK - HI.C.2 Person - Other: Non-extension of tour
USFK - I.C.2 Person - Other: Letter of Counseling
Other: Non-extension of tour
USFK - 111.C.2 Person - Other: Letter of Counseling
USFK - 11l.C.2 Person - *8-Other: (2) Non-Extension of Tour
*7-Other: (2) Non-extension of Tour
“4-

USFK - lIl.C.2 Person - *4- Other: Comp time for TDY
USFK - lIl.C.2 Person - *5-Other: Comp time for TDY

Part 6
AMC - VI.A Number - Dismissed numerous individual complaints resulting from an uncertified class complaint.
MEDCOM - VI.A Number - More closures this year.
COE - VI.LA Number - More closures this year.
HQDA - VI.A Number - More closures this year.
ATEC - VI.LA Number - More closures this year.
FORSCOM - VI.A Number - This year's report includes complaints filed against U.S. Army Reserve Command, a subelement of FORSCOM.
TRADOC - VI.A Number - More closures this year.
INSCOM - VLA Number - More closures this year.
USARPAC - VI.A Number - More closures this year.
TRADOC - VI.B Number - More closures this year.
FORSCOM - VI.B Number - This year's report includes complaints filed against U.S. Army Reserve Command, a subelement of FORSCOM.
HQDA - VI.B Number - More closures this year.
COE - VI.B Number - More closures this year.
MEDCOM - VI.B Number - More closures this year.
AMC - V1.B Number - Dismissed numerous individual complaints resulting from an uncertified class complaint.
IMA - V1.B Number - More closures this year.
IMA - VI.C Number - More closures this year.
AMC - VI.C Number - More closures.
MEDCOM - VI.C Number - More closures this year.
COE - V1.C Number - More closures this year.
FORSCOM - VI.C Number - This year's report includes complaints filed against U.S. Army Reserve Command, a subelement of FORSCOM.
TRADOC - VI.C Number - More ciosures this year.

Part 7
TRADOC - VII.A Number - More settiements this year.
FORSCOM - VII.A Number - This year's report includes complaints filed against U.S. Army Reserve Command, a subelement of FORSCOM.
COE - VILLA Number - More settlements this year.
MEDCOM - VIILA Number - More settiements this year.
AMC - VILA Number - More settiements.
HQDA - VIL.A Number - More setiements this year.
ATEC - VLA Number - More settiements this year.
ATEC - VII.C Number - More settiements this year.
HQDA - VII.C Number - More settlements this year.
AMC - VII.C Number - More settiements.
MEDCOM - VII.C Number - More settiements this year.
COE - VII.C Number - More settiements this year.
FORSCOM - VII.C Number - This year's report includes complaints filed against U.S. Amy Reserve Command, a subeiement of FORSCOM.
TRADOC - ViI.C Number - More settlements this year.
COE - VII.D Number - More settiements this year.
MEDCOM - VII.D Number - More settiements this year.
MEDCOM - VIL.E Number - More settlements this year.
IMA - VIILE Number - More settiements.
HQDA - VII.LE Number - More settiements this year.

Part 8
USFK - VIIILA Number Pending - if | add the cases from line | in Part |l it adds them together to the cases pending and deviates the correct amount of complaints
which is '7" instead of '14'.



Appendix A -~ Comments (continued)

AMC - VIIIl.A.1 Average Days - Last year's data inaccurate.

COE - VIII.A.1 Average Days - Data updated since last year.

IMA - VIILA.1 Average Days - Last year's data incomplete.

MEDCOM - Viil.A.1 Average Days - Better data this FY.

ATEC - VIll.LA.1 Average Days - Better data this FY.

HQDA - VIIL.A.1 Average Days - Better data this FY.

NETCOM - VIII.A.1 Average Days - Better data this year.

HQ USAREUR - VI A.1 Average Days - Data fully updated this year.

USARPAC - VIII.A.1 Average Days - Data updated since last year.

TRADOC - VHI.A.1 Average Days - Data updated since last year.

FORSCOM - VIIi.A.1 Average Days - This year's report includes complaints filed against U.S. Army Reserve Command, a subelement of FORSCOM.

FORSCOM - VIII.A.1 Number Pending - This year's report includes complaints filed against U.S. Army Reserve Command, a subelement of FORSCOM.

TRADOC - VHILLA.1 Number Pending - Data updated since last year.

IMA - Vill.A.1 Number Pending - Data better updated this year.

HQDA - VIil.A.1 Number Pending - Better data this FY.

COE - VIILA.1 Number Pending - Data updated since last year.

MEDCOM - VIILLA.1 Number Pending - Better data this FY.

AMC - VIil.A.1 Number Pending - Last year's data inaccurate.

USFK - VIil.A.2 Average Days - Information to determine average was obtained from iComplaints. Each number in the parenthesis indicates total day for each
case;the total is the number indicated above - McMann-Byrd(140), Sammons(137), Jarrett(101), Bashaw(67), Justice(45), Krejcarek(83)

AMC - VIII.A.2 Average Days - Last year's data inaccurate.

COE - VII1.A.2 Average Days - Data updated since last year.

IMA - VIILLA.2 Average Days - Last year's data incomplete.

MEDCOM - VIII.A.2 Average Days - Better data this FY.

HQDA - VIII.A.2 Average Days - Better data this FY.

ATEC - VIII.A.2 Average Days - Better data this FY.

USARPAC - VII.A.2 Average Days - Data updated since last year.

USASOC - VIII.A.2 Average Days - Nothing pending investigation currently.

HQ USAREUR - VIII.A.2 Average Days - Data fully updated this year.

MEPCOM - VIII.A.2 Average Days - Complaint records better updated to reflect actual processing times.

NETCOM - VIII.A.2 Average Days - Better data this year.

TRADOC - Vill.A.2 Average Days - Data updated since last year.

INSCOM - VIII.A.2 Average Days - Investigations taking longer this year.

SMDC - VIILLA.2 Average Days - Data updated since last year.

TRADOC - Vill.A.2 Number Pending - Data updated since last year.

FORSCOM - VII.A.2 Number Pending - This year's report includes complaints filed against U.S. Armmy Reserve Command, a subelement of FORSCOM.
HQDA - Vill.A.2 Number Pending - Better data this FY.

COE - VIII.A.2 Number Pending - Data updated since last year.

MEDCOM - VIIi.A.2 Number Pending - Better data this FY.

IMA - VIIILA.2 Number Pending - Last year's data incomplete.

USFK - VIil.A.2 Number Pending - The cases pending last year were pending Final Agency decisions. All 6 cases pending were filed this year.
AMC - VIIl.LA.2 Number Pending - Last year's data inaccurate.

USFK - VIILLA.3 Average Days - The total # of days are from date of acceptance to request for hearing.

AMC - VIII.A.3 Average Days - Last year's data inaccurate.

MEDCOM - VIIl.A.3 Average Days - Better data this FY.

HQDA - VIII.A.3 Average Days - Better data this FY.

MSDDC - VIIl.A.3 Average Days - Better data this year.

HQ USAREUR - VIII.A.3 Average Days - Data fully updated this year.

USASOC - VIII.A.3 Average Days - Data better updated from last year.

USARPAC - VIII.A.3 Average Days - Data updated since last year.

FORSCOM - VIil.A 3 Average Days - This year's report includes complaints filed against U.S. Army Reserve Command, a subelement of FORSCOM.
FORSCOM - VIIl.A.3 Number Pending - This year's report includes complaints filed against U.S. Army Reserve Command, a subelement of FORSCOM.
IMA - VIII.A.3 Number Pending - Last year's data incompiete.

AMC - VIII.A 4 Average Days - Last year's data inaccurate.

COE - VIII.A 4 Average Days - Data updated since last year.

IMA - VIII.A.4 Average Days - Last year's data incomplete.

USARPAC - VIII.A.4 Average Days - Data updated since last year.

USASOC - VIII.A.4 Average Days - Data better updated from last year.

HQ USAREUR - VIII.A 4 Average Days - Data fully updated this year.

MEPCOM - VIILLA.4 Average Days - Complaint records better updated to refiect actual processing times.

MSDDC - VIIL.A. 4 Average Days - Better data this year.

NETCOM - VIILA 4 Average Days - Better data this year.

HQDA - Vill.A 4 Average Days - Better data this FY.

ATEC - VIIL.A 4 Average Days - Better data this FY.

MEDCOM - VIil.A.4 Average Days - Better data this FY.

FORSCOM - VIII.A 4 Average Days - This year's report includes complaints filed against U.S. Army Reserve Command, a subelement of FORSCOM.
TRADOC - VIIl.A.4 Average Days - Data updated since last year.

SMDC - VIIL.A 4 Average Days - Data updated since last year.

TRADOC - VIli.A.4 Number Pending - Data updated since last year.



Appendix A — Comments (continued)

HQDA - VIII.A.4 Number Pending - Better data this FY.

COE - VIII.A.4 Number Pending - Data updated since last year.
MEDCOM - VIil.A.4 Number Pending - Better data this FY.
IMA - VIll.A 4 Number Pending - Last year's data incomplete.
AMC - VIIl.A.4 Number Pending - Last year's data inaccurate.

Part 9

USFK - IX.A.1 Average Days - Mr. Aran complaint was filed at the end of FY04 being at the precomplaint stage.

AMC - IX.A.1 Average Days - Last year's data inaccurate.

COE - IX.A.1 Average Days - Data updated since last year.

IMA - 1X.A.1 Average Days - More data reported this year.

MEDCOM - iX.A.1 Average Days - Better data this FY.

MEPCOM - IX.A.1 Average Days - Complaint records better updated to reflect actual processing times.

HQDA - IX.A.1 Average Days - Better data this FY.

NETCOM - X A.1 Average Days - Investigations took longer this year.

USARPAC - IX.A.1 Average Days - Data updated since last year.

USASOC - IX.A.1 Average Days - Better reporting than last year.

INSCOM - IX.A.1 Average Days - Reporting last FY was inaccurate.

TRADOC - IX.A.1 Average Days - Data updated since last year.

SMDC - IX.A.1 Average Days - Better reporting since last year.

TRADOC - IX.A.1 Total - Data updated since last year.

INSCOM - I1X.A.1 Total - Reporting last FY was inaccurate.

FORSCOM - IX.A.1 Total - This year's report includes complaints filed against U.S. Army Reserve Command, a subelement of FORSCOM.

USARPAC - IX.A.1 Total - Data updated since last year.

NETCOM - IX.A.1 Total - Fewer investigations.

MSDDC - IX.A.1 Total - More investigations this year.

MEDCOM - IX.A.1 Total - Better data this FY.

ATEC - IX.A.1 Total - Better data this FY.

HQDA - [X.A.1 Total - Better data this FY.

IMA - [X.A.1 Total - More data reported this year.

COE - IX.A.1 Total - Data updated since last year.

AMC - IX.A.1 Total - Last year's data inaccurate.

AMC - [X.A.2 Total - Last year's data inaccurate.

COE - IX.A.2 Total - Data updated since last year.

IMA - I1X.A.2 Total - More data reported this year.

HQDA - IX.A.2 Total - Better data this FY.

ATEC - IX.A.2 Total - Better data this FY.

MEDCOM - IX.A.2 Total - Better data this FY.

NETCOM - [X.A.2 Total - Expenses better recorded.

USARPAC - IX.A.2 Total - Data updated since last year.

USASOC - IX.A.2 Total - Better reporting than last year.

FORSCOM - IX.A.2 Total - This year's report includes complaints filed against U.S. Ammy Reserve Command, a subelement of FORSCOM.

INSCOM - IX.A.2 Total - Reporting last FY was inaccurate.

TRADOC - IX.A.2 Total - Data updated since last year.

USFK - [X.A.2 Total - Better data this FY.

SMDC - IX.A.2 Total - Better reporting since last year.

- 1X.A.2 Total - $3,895.00 average cost of investigation added, per joint EEOC/OCI guidance. Army tracked some miscellaneous expenses during the fiscal year,
such as court reporting, but not others.

HQ USAREUR - IX.A.2 Total - Per joint EEOC/OCI guidance, $3895.00 average OC! cost per investigation included this FY.

MEPCOM - IX.A.2 Total - Per joint EEOC/OC! guidance, $3895.00 average OCI cost per investigation included this FY.

MSDDC - IX.A.2 Total - Per joint EEOC/OCI guidance, $3895.00 average OCI cost per investigation inciuded this FY.

USASOC - IX.A.4 Total - Better reporting than last year.

MEDCOM - IX.A 4 Total - Better data this FY.

ATEC - IX.A.4 Total - Better data this FY.

HQDA - IX.A.4 Total - Better data this FY.

COE - IX.A.4 Total - Data updated since last year.

AMC - 1X.A 4 Total - Last year's data inaccurate.

Part 10
AMC - X A Counselings - Last year's data not updated at reporting time.
COE - X.A Counselings - Data updated since last year.
IMA - X.A Counselings - Data not updated for report last year.
MEDCOM - X.A Counselings - Better reporting than last year.
HQDA - X.A Counselings - Better reporting than last year.
MEPCOM - X.A Counselings - Last year's report should have refiected 1 pending.
MEPCOM - XA Days - Last year's report should have reflected 1 pending.
- X.A Days - Days are calculated from the beginning of the reporting to the date the ADR attempt ended.



Appendix A - Comments (continued)

AMC - X.A Days - Last year's data not updated at reporting time.

HQDA - X.A Days - Better reporting than last year.

IMA - X.A Days - Data not updated for report last year.

COE - X.A Days - Data updated since last year.

MEDCOM - X.A Days - Better reporting than last year.

TRADOC - X.A Days - Better reporting than last year.

HQDA - X.A Individuals - Better reporting than last year.

MEPCOM - X.A Individuals - Last year's report should have reflected 1 pending.
MEDCOM - XA Individuals - Better reporting than last year.

IMA - XA Individuals - Data not updated for report last year.

COE - X.A Individuals - Data updated since last year.

AMC - X.A Individuals - Last year's data not updated at reporting time.
NETCOM - X.E.1.b Ave Days - Number of days and average days are correct.

Part 11
TRADOC - XI.A Complainants - Data updated since last year.
AMC - XI.A Complainants - Last year's data not updated.
IMA - XI.A Complainants - Last year's data incomplete.
COE - XI.A Complainants - Data updated since last year.
MEDCOM - X1.A Complainants - Better reporting than last year.
MEDCOM - XI.A Complaints - Better reporting than last year.
AMC - XI.A Complaints - Last year's data not updated.
COE - XI.A Complaints - Data updated since last year.
IMA - XI.A Complaints - Last year's data incomplete.
TRADOC - XI.A Complaints - Data updated since last year.

Part 12
MEPCOM - XIL.C In house staff resources - MEPCOM uses shared neutrals from other Army organizations.
FORSCOM - XII.C In house staff resources - Mediators provided by IMA garrisons processing the complaint or by OCl.



