Alternate Dispute Resolution

 (Use For Both Pre-complaint and Formal Complaint ADR)

	Docket Nbr:


	Processor:


	iComplaints Location
	Data Element
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	      Informal Data
	Mandatory?
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 ADR
	ADR Accepted by Aggrieved/ Complainant
	
	
	Yes (if ADR offered, pick one).          462

	
	ADR Rejected by Aggrieved/Complainant
	
	
	

	
	ADR Conducted (Mediation)
	
	
	Yes (if ADR accepted, pick one).

If Other is used, enter the type of ADR in comments.                                     462

	
	ADR Conducted (Settlement Conference)
	
	
	

	
	ADR Conducted (Fact-Finding)
	
	
	

	
	ADR Conducted (Other)
	
	
	

	
	ADR Canceled
	
	
	Yes (if ADR accepted, pick one).       462

	
	ADR Rescheduled
	
	
	

	
	ADR Failed
	
	
	

	
	ADR Successful
	
	
	

	
	NSA Forwarded for Legal Review
	
	
	Yes (if settlement reached).

	
	NSA Returned from Legal
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	Data Element
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	      Formal Data
	Mandatory?
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 ADR
	ADR Accepted by Aggrieved/ Complainant
	
	
	Yes (if ADR offered, pick one).          462

	
	ADR Rejected by Aggrieved/Complainant
	
	
	

	
	ADR Conducted (Mediation)
	
	
	Yes (if ADR accepted, pick one).

Use Settlement Conference if OCI settled prior to FFC.  If Other is used, enter the type of ADR in comments.  462

	
	ADR Conducted (Settlement Conference)
	
	
	

	
	ADR Conducted (Fact-Finding)
	
	
	

	
	ADR Conducted (Other)
	
	
	

	
	ADR Canceled
	
	
	Yes (if ADR accepted, pick one).       462

	
	ADR Rescheduled
	
	
	

	
	ADR Failed
	
	
	

	
	ADR Successful
	
	
	

	
	NSA Forwarded for Legal Review
	
	
	Yes (if settlement reached).

	
	NSA Returned from Legal
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